REGISTRATION PROCEDURE

Click on the following link : portail.mille-isles.somum.com
Choose the English version.

Bienvenue sur le portail citoyen

Accéder a mon dossier

|NDm d'utiisateur (numéro de téléphone) ‘

[Mot de passe |
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ot de passe oublié Une solution de SOMUIM
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Click on New user.

Francais
Welcome to the citizen portal
Access to my info
[User name (phone number) |
‘ Password ‘
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Complete the sections as indicated in steps 1to 5.

Get password x|

Get password

* Required
PHOMNE NUMBER TO REACH YOU
- | -uspiumm 1

The phone number used to resch you s your username to acoess the system,

RECEIVE THE PASSWORD
You can receive your password in two ways * :

() by Call : You will recsive a call and the system will give your password

-ijmmn 2

() by SMS : You will receive a SMS stating your password

VERIFICATION

. Show ancther code
Enter the code displayed above *

| congiems 3

TERMS

0 1 accept that the city communicates emergency messages with me during an emergency situation or other
major events (2.g. Prolenged power failure)
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https://web.somum.com/Portail/MilleIsles/secure/portail/login.aspx?t=B7258240-3103-4986-BB79-D5B27B656C35&AspxAutoDetectCookieSupport=1

4. Take note of your password sent by SMS (text message).

Information x|

o Your password will be sent shorthy by SMS

Close

5. Enter your registered phone number and the password sent by SMS (text message).

Log in.

* * Welcome to the citizen portal
ﬁiue 'JJBIPH Access to my info

19999999999 |

e 0 TS

1855 Forgot password?

6. Fill in the required information as indicated in steps 1 to 3. It is possible to enter multiple
phone numbers, specifying the order in which you wish to be reached. Fixed (landline) phones
are eligible for voice messages, and cellulars are eligible for voice messages and text
messages.
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Confirm Cancel | Password
Portal Form

Enabie

Identfiant/Nom = |

Responssble/Prénom |

Language * Francais -
City = Mille-Tskes ».
Rus -
Noovawe [ |
R —
Posslesde ||

Mile-Isles Subscripton ||

& add Active Description Type Contact Infos Extension Extension Delay Order
3  Contactinformation —
' Pl Yas Phane 514 £09-0359

7. Your registration is confirmed when this message appears on the screen.

Information

Informations added with success



https://fr.pons.com/traduction/anglais-français/Enter
https://fr.pons.com/traduction/anglais-français/your
https://fr.pons.com/traduction/anglais-français/password
https://fr.pons.com/traduction/anglais-français/sent
https://fr.pons.com/traduction/anglais-français/by
https://fr.pons.com/traduction/anglais-français/SMS
https://fr.pons.com/traduction/anglais-français/text
https://fr.pons.com/traduction/anglais-français/message

